
 

 

 
 
 
January 22, 2024 

 

Service Performance Measurement (SPM) Mail Exclusion by 
CRID Application 

Tuesday, January 30th – 1:00PM ET 
 

 
The Postal Service is hosting training on the Service Performance Measurement (SPM) Mail 
Exclusion by CRID application. The SPM Exclusion by CRID application allows mailers to 
identify Full-Service commercial mail that is excluded from measurement. The application allows 
mailers to: 

• observe exclusions by the eDoc Submitter CRID 

• identify patterns seen in the mail exclusions 

• conduct an initial investigation into possible causes and solutions for the identified 
patterns 

• connect with a Postal Service representative for collaboration with the investigation 
 
This training introduces the application, provides instructions on how to access it, and explains 
the key features through a live demonstration of the application.       
                              
Meeting URL:  

https://usps.zoomgov.com/j/1603767418?pwd=TTFONWNVMXQ2UW1wcUVCcEt5WFllZz09    

Meeting ID: 160 376 7418 

Password: 996767 

o If requested, enter your name and email address. 

o Enter meeting password: 996767 

 

• Join Audio by the options below:  

o Call using Internet Audio 

o Dial: 1-855-860-4313, 1-678-317-3330 or 1-952-229-5070 & follow prompts  
 

##  
Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.  

Thank you for your support of the United States Postal Service.    
Industry Engagement & Outreach/USPS Corporate Affairs 

  
To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. Or mail your request to:  

Attn: Industry Engagement & Outreach  
475 L’Enfant Plaza, RM 4411  

Washington DC 20260  
   

Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy  
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